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Caregiving – Giving Back 
 

uring the course of a day, caregivers assume many 
roles—among them nurse, consoler, helper, 
companion, chef, advocate. Sometimes drudgery, 

oftentimes blessing.  
     In an article in the November 2014 issue of the AARP 
Bulletin, William Haley, a professor in the School of Aging 
Studies at the University of South Florida, Tampa, suggests 
“Maybe giving back is biological. The same empathy that 
helps us take care of our kids inspires us to take care of our 
parents and do good for other people.” 
     The article continues, “In turn, this giving role gives back 
to us, a growing body of research shows. ‘When we provide 
help to someone we care about, we feel more positive 
emotions, like compassion, satisfaction and a vicarious 
happiness at being able to help,’ says psychologist Michael 
J. Poulin. Helping others seems to buffer the physical effects 
of stress, according to a five-year study published in the 
American Journal of Public Health. It was one of two recent 
studies to show that caregivers may live longer, too. In 
another, published in the journal Stoke, caregivers reported 
that helping a relative after his or her stroke gave them a 
greater appreciation for life and more confidence and 
strengthened their relationships with others. 
    “Surprised? If so, it’s because we’ve become accustomed 
to hearing a drumbeat of negatives about family caregiving: 
It’s costly, stressful, time-consuming, relationship-zapping. 
And no doubt, it has its challenges: managing insurance, 
taxes, bills and other paperwork, doctor’s visits, shopping. 
There are dozens of pills to track and sort. More laundry, 
less privacy. Constant vigilance.  
    “Next-wave research may suss out why the rewards persist 
in the face of the drudgery. . .Is it cultural? Spiritual? Poulin 
thinks people may be “hardwired” so  
 

that tending to the needs of others helps reduce anxiety. . 
.Maybe it does. ‘People who find positive aspects of 
caregiving are not wearing rose-colored glasses or naively 
ignoring problems,’ Haley says. ‘It’s a beneficial form of 
coping with stress.’” 
     Article author Paula Spencer Scott recalls, “On the night 
of a birthday brunch, a 6.0 earthquake struck Napa Valley. . 
.At our home, an hour away from the epicenter, our beds 
shook. Living with an elderly parent is a bit like living in 
quake country—you can get preoccupied fretting over that 
next fall, the next heart attack, the next cold that could turn 
into pneumonia. Or you can focus on the golden moments. 
After all, bad things don’t just happen when you’re 93. 
     “‘What’s your favorite thing about living in California, 
Dad?’ my husband asked his dad recently. ‘The food? The 
weather? The scenery?’ 
    “The long pauses before my father-in-law answers always 
make me think he hasn’t heard. Finally he finds his breath. 
‘The family,’ he says in a voice strong with emotion. 
‘Family is the best thing.’” 
     In facilities like Grand Village, “family” often becomes 
the staff—NARs, nurses, maintenance, housekeeping, office, 
social services, dietary, activities. We become the helpers, 
the consolers, the companions, the advocates—family! Our 
hope is that our residents will say, “Family is the best thing” 
about being here. 
(Excerpted from the article, “The Unexpected Joys of 
Caregiving” by Paula Spencer Scott in the AARP 
Bulletin, November 2014.) 
 
 
Every	  time	  you	  smile,	  it	  is	  an	  action	  of	  love,	  a	  gift	  to	  
that	  person,	  a	  beautiful	  thing.	  	  
-‐-‐Mother	  Teresa
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We’ve	  Seen	  a	  Little	  Snow—	  
and	  the	  North	  Wind	  	  Doth	  Blow	  
--Wendy Griese, Activity/Volunteer Director 
I guess that means we’ve moved from Fall into Winter! 
This is a special time of the year. Can you feel the 
excitement? If not, maybe we need to DO  SOMETHING 
ABOUT THAT! Come on over to Grand Village and get 
involved in the Christmas Season—do some visiting—
bake some Christmas cookies with a resident—bring 
someone a small gift nicely wrapped and make THEM 
feel special. Here’s what we have going on this month! 
Monday and Tuesday, December 1 and 2. All-Day 
     Christmas Decorating. We need lots of help from  
     residents, staff and visitors. 
Thursday, December 4, 5:00 p.m. Senior Christmas  
     Party at Zion Lutheran sponsored by Itasca Activity  
     Directors with a fabulous meal and entertainment  
     by Grand Rapids Male Chorus. There is no charge.  
     Sign up if you are interested. Afterwards we will  
     take a Christmas Lights Tour. The Auxiliary  
     Christmas Bake Sale will be in the morning. 
Tuesday, December 9. Waters Community will go out  
     in the evening to see the lights! 
Wednesday, December 10. Grand Village Hat Ladies  
     Outing—Lunch and shopping. 
Thursday, December 11, 1:00 p.m. Christmas  
     Shopping. 
Thursday, December 11, 6:00 p.m. Make cookies  
     with the Girl Scouts in the Activity Center.  
Friday, December 12, 12:00 noon.  Family  
     Christmas Luncheon. Families are invited and  
     encouraged to share a dish—salad, relishes or  
     sweets are welcome. Grand Village will supply the  
     main dish. Hope to see you there! 
Monday, December 15, 10:00 a.m. Northern Lights  
     School Band will perform in the Activity Center. 
Tuesday, December 16. December Birthday Party  
     sponsored by the Grand Village Auxiliary. 
Tuesday, December 16, 6:00 p.m. Stompers  
     Christmas party. You don’t want to miss this. 
Wednesday, December 17, 10:00 a.m. Second Wind  
     Harmonica Band. 
Thursday, December 18, 6:30 to 9:00 a.m. Another  
     one of our famous Buttermilk Pancake Breakfasts  
     for staff and residents. This time we’ll have special  

     RED toppings! 
Tuesday, December 23. Santa Visits! The Grand  
     Village Auxiliary has graciously provided funds to  
     purchase something for everyone residing at Grand  
     Village. Santa will be out and about from 9:00 to  
     11:00 a.m. so be watching for him! Later in the day,  
     1:30 p.m. specifically, we will be in for a treat!  
     Grand Village Carolers will entertain you and then  
     we’ll have special treats! 
Wednesday, December 24, 2:00 p.m. We’ll be  
     having a super fun Candy Cane Bingo. 
Thursday, December 25. A time for family and  
     friends to gather, have a cup of egg nog or apple  
     cider and sit down for a nice visit with home-baked  
     cookies from our own residents! At 2:00 p.m. there  
     will be A Christmas Story around the fireplace in  
     the Activity Center. Come and listen and tell us  
     your own stories of Christmases past. 
Friday, December 26. Free Popcorn day. 
Saturday, December 27. Decorate for New Year’s  
     Eve. 
Wednesday, December 31. Happy New Year’s Eve!  
     We are going to have our own annual New Year’s  
     Eve Fine Dining Event with Steak and Shrimp and  
     other good things including delectable pie! You can  
     invite up to 2 guests per resident. There is a $5.00  
     charge for each guest; resident meal is free. 
Thursday, January 1, 2015. Come to the Activity  
     Center and enjoy a look back at the past year. Enjoy  
     the goodies and appetizers. 2014 will be showing all  
     day on the Activity computers and there will be a  
     big screen show at 2:00 p.m. 
The rest of the January calendar is a work in progress. 
We would love to hear from you if you have a talent to 
share or an idea for an event we could get on the 
calendar. In the meantime, enjoy your holiday! 
 

Grand	  Village	  Facebook	  Page	  
Check	  out	  the	  Grand	  Village	  Facebook	  

page.	  You	  can	  find	  it	  at	  
http://www.facebook.com/ecumengrand	  

village.	  
Contact	  Erin	  Scott	  	  

if	  you	  have	  any	  questions.	  



Congratulations	  
Shawn and Nicole Snow welcomed a new baby girl—
Aurora! Big sister Alexus is one happy little girl! 
 
Nancy Sura’s daughter is expecting baby number two 
this spring. Eli is going to be a fun big brother! 
 

Way	  to	  Go,	  	  
Resident	  Council!	  
The Grand Village Resident Council donated $300 to 
the Second Harvest North Central Food Bank on Give 
to the Max day, Thursday, November 13. For every 
$100 that is donated the Second Harvest North Central 
Food Bank will be able to provide three families with a 
holiday food box filled with 24 food items, a bag of 
fresh fruit and a grocery voucher. 
 

Dietary	  News	  
New Horizon is busy planning for our holiday meals, 
ramping up our holiday baking! We are so excited 
about the holidays and enjoy planning special meals 
for our friends and family. Gail Strangl is back 
working with our crew! She is a fabulous baker! 
 

Making	  a	  Difference	  
Thank you to everyone who takes time to recycle! 
Remember that there are recycling bins by both pop 
machines, the Break Room, Activity Center, some of 
the soiled utility rooms and Woods Family Dining 
Room.  –The Green Team 
 

Another	  Great	  	  
Fall	  Bazaar	  
Once again our Grand Village Fall Bazaar and 
Auxiliary Luncheon was a success! We had over 20 
local crafters displaying this year. Thank you to all 
who participated. We look forward to doing it again in 
2015! If you or anyone you know is interested in 
participating next year, let Sandy Bonham or Mary 
Augustyn know. We would love to have you. 
--Sandy Bonham 

Getting	  to	  Know	  You	  
Jennifer Juntunen,  
Human Resources Director 
Jennifer began working for Grand Village in 
November 2013. Prior to that she worked at Interim 
Health Care in Wausau, WI, as a Human Resources 
Director where she assisted with growth of their home 
health care, assisted living and group home staffing, 
and the start-up of their Hospice and Palliative Care. 
She has also served as administrator for homes 
purchased by Interim: Lili Assisted Living (serving the 
geriatric population including memory care and 
hospice care) and Lincoln House (a group home for 
developmentally delayed women). She has also had 
experience in Assisted Living Management.  
     In each of her roles she participated in the growth of 
companies, beginning with her first job out of college 
working with the opening of a new Assisted Living 
facility which served memory care residents. As a 
volunteer, she assisted in the opening of a crisis 
pregnancy center.  During her time in Wisconsin she 
was a state approved Assisted Living Instructor from 
1998-2013 teaching various required courses such as 
Resident Rights, Challenging Behaviors, Alzheimer’s 
Aging, etc. 
     Jennifer has a Bachelor’s Degree in psychology and 
philosophy from Bethel University in St. Paul, MN. 
    We are very happy to have this talented woman at 
Grand Village. 
 

Christmas	  Raffle	  	  
at	  the	  Gift	  Shop	  
This year, the Gift Shop is raffling off two white plush 
Christmas Santa snowmen. They are soft, cuddly and 
about two feet tall. Tickets are only 50 cents apiece. 
Stop in for your tickets today. Drawing will be held on 
December 16. 
 

Christmas	  Bake	  Sale	  
Thursday,	  December	  4,	  	  9:00	  a.m.	  
Hallway	  outside	  the	  Activity	  Center	  

Goodies	  donated	  by	  the	  Grand	  Village	  Auxiliary	  

Proceeds	  benefit	  Grand	  Village	  residents	  



Good	  Eats	  
Cranberry Relish  
1 pkg. cranberries (fresh) 
2 apples 
2 oranges 
2 cups sugar 
Wash cranberries.  Grind raw 
cranberries, apples (with the 
peelings) and oranges (with 
peelings on). Put into a bowl and 
combine with the sugar. Mix 
together well. Let stand overnight 
in the refrigerator.  
(Shared by Pat Kutzorik in 
Treasured Recipes, Grand 
Village Auxiliary cookbook.) 
 
Cranberry Fluff Salad 
1 lb. cranberries (fresh) 
1 cup sugar 
1 (No. 2) can crushed pineapple 
½ lb. mini marshmallows 
1 cup heavy cream (whipped)  
     or 1 (8 oz.) carton Cool-Whip 
Grind cranberries; add sugar, 
drained pineapple and 
marshmallows. Let stand 
overnight. Before serving fold 
whipped cream into mixture.  
(Shared by Helen Brissett in 
Treasured Recipes, Grand 
Village Auxiliary cookbook.) 
 

Birthdays	  
 
RESIDENTS 
December 8 – Maryanna Johnson 
December 8 – Oscar Marth 
December 11 – Jane Zimmerman 
December 20 – Marian Reid 
December 24 – Dorothy Zobel 
December 26 – Lorraine  
     Sharbonda 

December 27 – Roger Potter 
January 1 – Wallace Sackett 
January 3 – Judith Walsh 
January 4 – Hilda Salminen 
January 8 – Ina Erickson 
January 10 – Mary Bishop 
January 10 – Mae Kilmer 
January 11 – Maxine Kiger 
January 13 – Mary Anderson 
January 15 – Leslie Ries 
January 21 – Harold Anderson 
January 29 – Carol Versich 
January 30 – Carole McBride 
 
VOLUNTEERS 
December 11 – Helen Patterson 
December 13 – Bonnie Key 
December 14 – Pat Kutzorik 
January 24  – Clarene Hegman 
January 25 – Dale Kentoph 
 
EMPLOYEES 
December 3 – Julie Fetters 
December 6 – Donald Snow 
December 9 – Breanna Motter 
December 10 – Jamie Rahier 
December 13 – Johanna Geary 
December 14 – Melissa Fairchild 
December 15 – Darla Volkmann 
December 16 – Noel Danielson 
December 16 – Loretta Church 
December 16 – Darla Schafbuch 
December 21 – Holly Mathews 
December 22 – Georgia Aubrey 
December 24 – Sandra Rustad 
December 24 – Sue Palmer 
December 25 – Katrina Higgins 
December 30 – Billi Kilian 
December 31 – Sheila Schneider 
January 2 – Gail Garner 
January 2 – Vicky Zerfas 
January 3 – Jacob Hanson 
January 5 – Marilyn Anderson 
January 5 – Monique Kersting 
January 6 – Cathelene Fox 
January 7 – Shelly Troumbly 
January 10 – Autumn Schmidt 
January 11 – Ann Olson 

January 14 – Deanna Greniger 
January 15 – Casey Tuttle 
January 15 – Marie Summer 
January 16 – Chantelle Fischer 
January 21 – Roberta Alzen 
January 21 – Bridgette Leen 
January 21 – Sheina Showen 
January 24 – Annaliesa Feldt 
January 26 – Melissa Mostoller 
January 27 – Kelsey Patterson 
January 28 – Megan Eisenbraun 
January 29 – Amber Latimer 
January 31 – Jaycee Ryan 
 
REHAB/THERAPY 
December 19 – Amanda  
     Engeldinger 
December 28 – Laura Martwick 
 
NEW HORISON  
FOOD SERVICE 
January 17 – Shelly Johnson 
 

	  
Kozy	  Korner	  
Christmas	  Sale	  

Starting	  December	  1	  
25%	  off	  all	  Christmas	  

items	  
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Grand Village Culture Pledge 
--Jennifer Juntunen, Human Resources Director 
 
Last April, Carolyn Perron, Director of Training and Development at Ecumen, visited Grand Village and brought us 
through the process of exploring The Ecumen Way, our own personal values and how they lined up. Through this 
process, we were introduced to the idea of developing our own Grand Village specific Culture Pledge. Soon after, we 
sent out invitations to all Grand Village employees to participate in the development of our Culture Pledge. We met, 
had pizza and brainstormed. We again sent out invitations to all of Grand Village so that those who were unable to 
attend in person could participate in writing. Again, we received some excellent feedback and ideas to add to our 
Culture Pledge. We compiled all responses and narrowed them down into topics (there were many ideas). Lastly, we 
wrote the Culture Pledge and presented it to the Labor Management Committee. We made a few minor tweaks at that 
meeting, and then rolled the Pledge out on October 30 during a mandatory in-service. Please read what we, the Grand 
Village team, have committed to one another and to our customers. 
 
Grand Village Culture Pledge 
We, the team members of Grand Village, are committed to upholding the Culture Pledge that we collaborated together 
to create. As co-workers we commit to strive for excellence by providing superior customer service. We recognize that 
residents/patients come first, and that everyone around us is our customer (the residents/patients, families, friends, co-
workers, vendors, etc.). We choose to work in health care because it is our passion to serve those in our care. We are 
advocates of Grand Village and each other. We recognize the individuality of each community within Grand Village as 
a whole and we take pride in this community. 
 
We pledge to: 

• Build trusting relationships by doing what we say we will do. 
• Report to work on time, with a positive, flexible attitude and professional appearance. 
• Understand the consequences of our behavior—we take personal responsibility for our individual actions and 

recognize how our actions impact the residents/patients and our co-workers. 
• Be dependable and be honest with ourselves and each other about attendance. 
• Demonstrate our passion through excellent care and showing genuine concern (empathy) for the 

residents/patients and each other. 
• Know and build relationships with the residents/patients, families and co-workers through exceptional 

communication. 
• Ask questions if we don’t know. 
• Offer choices. 
• Recognize that by supporting and honoring each other we are demonstrating professionalism and competence 

in our community 
• Teach and mentor, rather than criticize, and be advocates for each other, collaborating with each other and 

being loyal to each other at all times. 
• Encourage each other to have fun and stay focused on the positive with the residents/patients and each other 

while we work. 
• Commit to go the extra mile and give our very best 24/7 – 365 days a year. 
• Commit to QAPI. 
• We recognize that each team member comes with their own set of experiences—whether they are brand new 

to this field or have many years of experience at or outside of Grand Village. We commit to appreciating, 



(Continued on the back of this page) 
 honoring and respecting each other’s differences and recognizing the value each team member brings. 

We will lead by example and model the way. We recognize our individual responsibilities to make Grand Village a 
great place to work. Furthermore, if we see the Culture Pledge isn’t being followed, we will, in kindness and respect 
hold each other accountable to what we have agreed upon. 
(employee signature) 
 

 

Grand Village Grievance Policy 
--Melissa Mostoller, Social Services Director 
 
Grand Village investigates all concerns/complaints that are brought to our attention. We encourage residents and 
family members to alert us to any concerns that they might have. Comment Cards are available on the Social Service 
door (near the Gift Shop) and outside the Discharge Coordinator’s office in the Lodge. If you have any questions 
regarding the Grievance Policy please contact Shawna Jokinen, executive director, Roberta Alzen, clinical director, or 
Melissa Mostoller, social service director.  
 
Grievance Policy Statement 
Our facility will help residents, their representatives (sponsors), other interested family members or resident advocates 
file grievances or complaints when such requests are made. 
 

Policy Interpretation and Implementation 
1. Any resident, his or her representative (sponsor), family member, or appointed advocate may file a grievance 

or complaint concerning treatment, medical care, behavior of other residents, staff members, theft of property, 
etc., without fear of threat or reprisal in any form. 

2. Upon admission, residents are provided with written information on how to file a grievance or complaint. A 
copy of our grievance/ complaint procedures is posted in the glass cabinets near the Social Service office in 
long-term care and by the Wolf nurses desk in the Lodge. 

3. Grievances and/or complaints may be submitted orally or in writing. Written complaints or grievances must be 
signed by the resident or the person filing the grievance or complaint on behalf of the resident. 

4. The Administrator has delegated the responsibility of grievance and/or complaint investigation to appropriate 
supervisors and grievance officers. 

5. Upon receipt of a grievance and/or complaint, appropriate supervisors and/or grievance officers will 
investigate the allegations and submit a written report of such findings to the Administrator within five (5) 
working days of receiving the grievance and/or complaint. 

6. The administrator will review the findings with the person investigating the complaint to determine what 
corrective actions, if any, need to be taken. 

7. The resident, or person filing the grievance and/or complaint on behalf of the resident, will be informed of the 
findings of the investigation and the actions that will be taken to correct any identified problems. The 
Administrator, or his or her designee, will make such reports orally or written within 10 working days of the 
filing of the grievance or complaint with the facility. 

 




